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LANGLEY EVENTS CENTRE

LANGLEY, BC
Volunteer Code of Conduct

¢ Volunteers for U23 Pan American Men’s Volleyball Cup are required to attend a
mandatory orientation session on Monday, September 17" from 5:00 pm to 7:00 pm,
where you will receive your uniform and training on your position.

e We will attempt to assign your position based on your preferences on the volunteer
application. However, you may be placed in a position that requires additional
volunteers, and as such we cannot guarantee your position.

¢ Volunteers are required to wear their uniform and credentials at all times while on shift.
If attending events while not working, you are required to change out of your
tournament paraphernalia.

e The LEC strives to provide a discrimination and harassment free work environment. In
the event of any potential conflict or confrontation, call your supervisor or security to
intervene on your behalf.

e As your participation and presence is essential to the success of the event, please
ensure you arrive for your shift on time. In the event any last minute changes, please
be sure to advise the volunteer office of your delay or absence.

e The opportunity to volunteer will be revoked in the event of you being under the
influence of any intoxicating substance. Smoking is not permitted inside the LEC or
while on shift.

e A criminal record check must be completed by the start of your first shift and is the

responsibility of the individual volunteer to provide.



