
            

 

Volunteer Positions 

Access Control  

This team of volunteers will ensure restricted areas are monitored and secure as well as 

maintain back of house areas. Also on this team will be “floaters” who could be called on in any 

position at any time.  Knowledge of the venue and the accreditation system will be required. 

Key assets for this role would be those who enjoy talking to people, willingness to assist 

wherever necessary and good problem solving skills.  Shifts in this department would typically 

be before, during and after games. Shifts in this department may cross over into Team 

Services as well. 

Team Services 

During all the games this busy team will be involved in maintaining the dressing rooms and 

bench area for all teams.  Facilitating snacks, towels and laundry between all areas in the 

underbelly of the arena will keep this crew busy before, during and after all games and practice 

times.  Knowledge of the game, equipment handling and willingness to take direction are key 

attributes of a volunteer in this department.    

Game Day Experience 

The delivery of a fun, action packed experience during game time will be the job of volunteers 

in this department. These people will assist with both the technical and entertainment fulfilment 

action behind the scenes.  Volunteers in this team will be friendly and adaptable and willing to 

take direction in this fast paced department. 

Team Hosts 

Manage all aspects of the team’s stay in Canada.  Including but not limited to adhering to the 

schedule set out for the various areas: team game and practice schedules, food and beverage, 

transportation, communications, etc.  The volunteer will be required to travel to various 

locations with the team throughout the duration of the team’s stay.  Each team will receive one 

team host for their duration of their time in Canada. It would be an asset for volunteers in this 

department to have a good understanding of Spanish. 

Transportation  

This group of volunteers will be required to transport the teams from various locations 

throughout the tournament.  Including but not limited to transportation from the airport to their 

accommodations and the event venue.  Drivers must be able to provide clean Driver’s Abstract 

and possess a valid driver’s license. Class 4 License is an asset.   



            

 

 

Volunteer Services  

The volunteers assigned to this task will be the volunteers’ volunteers. They will be responsible 

for the volunteers’ room (including but not limited to its upkeep, radio control etc.), as well as 

uniform distribution and check in and check out. 

Floor Sweepers / Quick Wipers 

This group of volunteers will be required to clean the floor during stoppages in play, timeouts, 

and in between sets with brooms (floor sweepers) and clothes (quick wipers for during play 

stoppages).  High school and older elementary school students are ideal volunteers for this 

position. 

3-Ball System 

The 3-ball system has five volunteers positioned around the entire court to organize, control 

and keep the three game balls clean and available to both sides of the court.  High school and 

older elementary school students are ideal volunteers for this position. 

Volleyball Information System (VIS) 

The VIS is used for the result management during FIVB World Competitions. The 
main purpose of VIS is to inform the national and international media on match results and 
on team and individual player statistics.  Volunteers will be required to be proficient  in utilizing 

the VIS and have completed proper training. 

 

 

 


